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CONTRACT

Contract Number:      
concluded between
	the company
	     
	

	
	     
	

	
	
	

	
	     
	

	
	     
	


hereinafter referred to as "applicant"
and Quality Austria - Trainings, Zertifizierungs und Begutachtungs GmbH (hereinafter referred to “Quality Austria") as the Certification Body.
I.
SUBJECT OF THE CONTRACT
The applicant requests the conduct of auditing / certification and, if a Certificate is granted, commensurate monitoring and surveillance for enabling maintenance of the Certificate(s) on the basis of the following standards and regulations 
	
	HACCP
	The General terms of contract (II) apply 

	
	ISO 22000
	

	
	IFS Food
	The General terms of contract (II) apply  + the Special contractual basis under point III of this contract

	
	IFS Logistics
	

	
	IFS Broker
	

	
	IFS Wholesale / Cash & Carry
	

	
	BRCGS Food Safety
	The General terms of contract (II) apply  + the Special contractual basis under point IV of this contract

	
	BRCGS Packaging Materials
	

	
	BRCGS Storage & Distribution
	

	
	FSSC 22000
	The General terms of contract (II) apply  + the Special contractual basis under point V of this contract


and scopes, incl. the audited product scopes and, additionally for the IFS Food the technology scopes respectively the product categories (BRCGS and FSSC) with a detailed description of the products, applied technologies and/or the services:
 (Please complete!)
	     

	     

	     

	     

	     

	     


incl. the sites: (Please complete if other sites are concerned)

	     

	     

	     

	     

	     

	     

	     

	     


II.
General terms of contract

1. Prior to certification, the applicant is obliged to perform a self-assessment and initiate the necessary measures.
2. Quality Austria shall carry out certification and monitoring and surveillance on the basis of the underlying standards and regulations and the respective documented procedures and issue a Certificate in the event of a favourable result.

3. If the applicant’s actual situation differs from the information presented to Quality Austria during the preparation of the offer (size of the company, number of employees, HACCP plans, applied technologies etc.) or if it comes to unforeseen delays which are not in the auditor’s sphere of influence, longer audit duration might be the consequence. The company must bear the additional costs. 
4. The validity of the Certificate is based on provisions of the respective standard or regulation. The applicant shall be responsible for maintaining certification. With regard to the required Surveillance Audits, there are strict specifications (in particular including ones with regard to time). 

5. Once the Certificate has been issued, the applicant is obliged to notify Quality Austria immediately in writing (within 5 working days) of any major changes to the certified management system and/or the certified processes (particularly if the applicant is aware of legal deviations or food safety problems) (cf. Article XIII of the Quality Austria Terms and Conditions). This particularly refers to changes which could affect the applicant's ability to continuously meet the certification requirements, such as
· Changes in products or the manufacturing process which might require an extension of the certification scope or 
· changes in top management, ownership, structure and locations/sites.

6. In case of major changes, the Certification Body shall decide whether a change to the Certificate is necessary or possible or if an additional audit shall be conducted.
7. In case that the products do no longer meet the requirements of the certification system, in particular in the event of a recall or withdrawal of products or in the event of claims (judicially or extra-judicially) by third parties against the company regarding food safety and/or legal requirements, the applicant is obligated to inform Quality Austria as the responsible certification body about these changes within 3 working days. 
8. Quality Austria shall, for purposes of validation of the ongoing certification status, be entitled to conduct a Surveillance audit or a site visit, at any time and even without announcement if Quality Austria deems this necessary, and in order to monitor compliance with the requirements placed on certification. If it is justified, certification can be suspended or withdrawn. In this case, the company shall immediately inform the company’s customers. The company must bear the costs for an additional Surveillance audit. 
9. The applicant consents to the participation of experts from Accreditation Bodies, standard owners, witness auditors, observers and translators in audits at the applicant's company.
10. The applicant recognises that the audit only amounts to a random inspection at the company. Quality Austria therefore makes no guarantee nor assumes liability for authorities or other institutions which subsequently inspect the certified location or products issuing a different opinion or authorisation. For the rest, Quality Austria's liability is based on Article VI of the Quality Austria Terms and Conditions.
11. If a translator is used during an audit, the costs resulting from the order must be paid by the applicant. 
III. IFS – International Featured Standards

Special contractual basis for certification audits
1. Quality Austria Trainings-, Zertifizierungs- und Begutachtungs GmbH (hereinafter referred to as "Quality Austria") is authorised by IFS Management GmbH, Am Weidendamm 1 A, 10117 Berlin, (hereinafter "IFS Management GmbH") to conduct audits and certification according to IFS (International Featured Standards). This authorisation shall expire in the event of termination of the framework agreement between Quality Austria and IFS Management GmbH.
2. The applicant must have a current version of the IFS International Featured Standard. These standards contain a detailed description of the assessment and certification procedures. IFS Management GmbH offers a free download of the IFS Standards on its website.
3. According to IFS MANAGEMENT GMBH's requirements which are based on the ISO/IEC 17065, the applicant is obliged to communicate these changes and any information to Quality Austria as the competent Certification Body if the products do no longer comply with the requirements of the certification system (e.g. in case of recalls, product warnings etc.). IFS must be informed within 3 working days. Quality Austria can conduct additional audits / make additional random inspections - which may also be unannounced - in order to review the effects on the Certificate(s).
4. In the framework of IFS MANAGEMENT GMBH's Integrity Program and in order to uncover and prevent abuses and violations of the IFS, IFS MANAGEMENT GMBH shall be entitled to conduct Surveillance Audits at the applicant's premises after completed audits, at any time. These may simply be preventive audits (so-called "Surveillance Audits") or audits triggered by a specific complaint (so-called "Investigation Audits"). IFS MANAGEMENT GMBH shall notify the applicant approximately 48 hours before the Surveillance Audit will take place. Such notification may be dispensed with, if IFS MANAGEMENT GMBH has concrete evidence that food safety or product safety in general is in jeopardy and/or that a cover-up of the abuse or a violation of the IFS must be reckoned with, if prior notice would be given. The Integrity Program's measures are defined in the current IFS Standards. 

5. The applicant shall be obliged to grant Quality Austria, IFS MANAGEMENT GMBH and the auditor assigned by IFS MANAGEMENT GMBH access to the applicant’s business premises and to do its utmost to assist the auditor in conducting the audit. 

6. The applicant irrevocably authorises Quality Austria to submit the order as well as the results of the audit and certification pursuant to IFS - including detailed information - regardless of whether the audit is passed, to IFS MANAGEMENT GMBH; this information shall be stored at IFS MANAGEMENT GMBH in an online database – IFS portal – and kept there. 
7. IFS MANAGEMENT GMBH is irrevocably authorised to make the master data of audited companies having a valid Certificate as well as basic information on the passed audit, without any detailed information (e.g. the number of points achieved), accessible via the IFS portal.
8. The applicant may decide for himself whether failed procedures and the detailed results of passed and failed procedures are to be made accessible by IFS MANAGEMENT GMBH to food trade companies via the on-line database. However, in the case of suspension of the current certificate, all users with access to the IFS Audit Portal, which the company has previously indicated in the list of their favourites, will be automatically informed via e-mail (incl. a statement of the detected nonconformities) about the suspension of the current certificate
9. Use of the IFS logo is based on the applicable provisions of the IFS Standards (see "Property and Use of the IFS Logo"). After a suspension or withdrawal of the certificate (major, KO) the usage of the logo must be stopped immediately. Any hints on the website must be deleted; writing paper and/or other printing forms bearing the logo may no longer be used.
IV.
BRCGS
Special contractual basis for initial certification and surveillance audits
1. The applicant must have a current version of the BRCGS Standards. The current version is available at www.brcglobalstandards.com. The BRCGS Standards contain a detailed description of the assessment and certification procedures as well as the obligations of BRC certificated sites.

2. BRCGS shall be entitled to carry out announced and unannounced additional audits independent of Quality Austria. BRCGS shall be entitled to contact a BRCGS certificated site at any time to gain information on the implementation of audits or to question audit results. 
3. The applicant acknowledges and consents to the audit report (regardless of the result) and every certificate being sent to BRCGS and saved in the BRCGS on-line database. Moreover, the applicant agrees that, upon request by BRCGS, other information pertaining to the certification process pursuant to the provisions of the BRCGS Standards may be released to BRCGS. BRCGS is bound to treat this information confidentially.
4. Use of the BRCGS logo is based on the applicable provisions of the BRCGS (cf. "BRC Global Standards Directory Logo Guidelines"). In particular, the BRCGS logo must not be placed on products or product packaging. If exclusions are listed on the BRCGS certificate, the use of the BRCGS logo is not permitted. After a suspension or withdrawal of the certificate (major, KO) the usage of the logo must to be stopped immediately. Any hints on the website must be deleted; writing paper and/or other printing forms bearing the logo may no longer be used. 
V.
FSSC 22000 – Food Safety System Certification

Special contractual basis for initial certification, surveillance audits and recertification audits 
1. Quality Austria is authorised by the Foundation for Food Safety System Certification (following referred to as "Foundation") to audit and certify organisations in the food supply chain according to the requirements relating to the scopes (FSSC 22000 guidance document on certification scopes) pursuant to FSSC 22000.
2. FSSC 22000 for food safety systems is a certification procedure based on publicly available standards/technical specifications ISO 22000, relevant prerequisite programs (PRPs) based on technical specifications for the sector (e.g. ISO/TS 22002-x, PAS xyz); and FSSC 22000 Additional Requirements and the decision list of the Board of Stakeholders. Important documents can be obtained at www.fssc22000.com.

3. Serious deviations from (or rule violations against) FSSC certification regulations are to be reported in writing to Quality Austria. Information from competent authorities regarding such deviations from (or rule violations against) FSSC certification requirements of the company shall also be reported immediately in writing to Quality Austria and must be forwarded to the FSSC Foundation. 
4. In the framework of its FSSC Integrity Programme, the Foundation is entitled to carry out Surveillance Audits at the applicant's site after audits have been conducted. The applicant shall provide all information and support deemed necessary at the discretion of the Foundation and grant access to the premises in order to enable the Surveillance Audit or site visit to be carried out.
5. The applicant notes and agrees that Quality Austria passes the applicant’s name, site and information on the certification procedure to the Foundation and if required by law from governmental authorities. A register of certified organizations will be published on the FSSC 22000 website and the portal.
6. The applicant is entitled to publish information about FSSC audits and FSSC certification on the FSSC database at his own risk, as well as to third parties after obtaining the approval of Quality Austria. 
7. Use of the FSSC 22000 Logo is based on the applicable provisions of the Foundation. In particular, the FSSC logo must not be placed on products or product packaging. After a suspension or withdrawal of the certificate the usage of the logo must be stopped immediately. Any hints on the website must be deleted; writing paper and/or other printing forms bearing the logo may no longer be used.
8. The certified organization is obliged to communicate to the CB within 3 working days related to the following: 

a) 
any significant changes that affect the compliance with the Scheme requirements and obtain advice of the CB in cases where there is doubt over the significance of a change; 

b) serious events that impact the FSMS or FSQMS, legality and/or the integrity of the certification which include legal proceedings, prosecutions, situations which pose major threats to food safety, quality or certification integrity as a result of natural or man-made disasters (e.g. war, strike, terrorism, crime, flood, earthquake, malicious computer hacking, etc.); 

c) public food safety events (such as e.g. public recalls, calamities, food safety outbreaks, etc.); 

d) changes to organization name, contact address and site details; 

e) changes to organization (e.g. legal, commercial, organizational status or ownership) and management (e.g. key managerial, decision-making or technical staff); 

f) changes to the management system, scope of operations and product categories covered by the certified management system; 

g) any other change that renders the information on the certificate inaccurate.

Unless otherwise specified herein, the Quality Austria Terms and Conditions relating to the field of system certification, evaluation and validation, which are applicable at the moment of service provision, shall apply. The place of jurisdiction is Vienna, Inner City.
Place:

     
Date:

     
_________________________
Applicant
legally binding signature
	No.: FO_27_01_018e
	Version: 2021706
	Page 5 of 5
	
	Customer Service Center: A-4020 Linz, Am Winterhafen 1

Phone: +43 732 34 23 22, Fax: +43 732 34 23 23, www.qualityaustria.com E-Mail: office@qualityaustria.com

	Created: Pintscher
	Reviewed: Leger-Hillebrand
	Released: Kreiter
	
	



