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Steps to your qualityaustria Certificate

1. Information

Read standards and relevant literature. Attend our information
events and benefit from our offer for a free and personal information
meeting. We inform you about requirements and the typical proce-
dure of a certification project.

You determine which standard or framework is most suitable for you.
You decide how to proceed and define a timeline up to your certi-
fication.

You analyze the requirements of the standard and plan their
implementation in your organization. This includes redesigning
processes and anchoring them. You train employees and ensure
commitment at all levels.

4. Short audit (optional)

We evaluate the progress of implementation of your management
system and can thus identify deficits or misinterpretations. This helps
you to reduce costs and save time in your certification project.

5. Certification audit stage 1

We assess the maturity of your management system.

6. Certification audit stage 2

We audit the processes and requirements on the basis of random
samples in your organization.

7. Your certificate

Your receive your qualityaustria Certificate as attestation of
conformity. The successful certification is a proof of quality that can
be communicated internally and externally. Your chances on the
market and in tendering can be improved as a result.

8. Continous development and improvement
of the system

As certified organization you continuously develop your management
system, so that it can support your strategic orientation and business
success.

WHY QUALITY AUSTRIA?

Quality Austria ...

B adapts the offer according to your specific needs and supports
you in focusing on long-term goals.

B has a network of more than 1.000 experts, who can support
you with pinpoint accuracy.

B s the leading Austrian contact for the integrated management
system.

B has the most extensive scope of accreditation in the field of
management systems in Austria.

B s a center of competence through the participation in various
ISO standardization bodies and international certification
networks, such as IQNet, EFQM etc.
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YOUR CERTIFICATE

ISO 9001 is worldwide the most popular standard for management
systems.
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INTERNATIONAL RECOGNITION DUE OUR NETWORK OF KNOW-HOW
TO ACCREDlTA-HONS The independent cooperation partners (auditors, trainers, assessors
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Your organization has international locations? No problem! We are

OUR CORE COMPETENCE operating in more than 30 countries and can support you perfectly

on site.
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Use synergies! Quality Austria is your specialist for quality manage-

: In these countries qualityaustria network partners are available for
ment and the integrated management system.

you directly on site:
Various requirement models are based on the same basic con-

cepts. Ensure that your management system uses these synergies

and focuses on your goals. Our auditors are usually qualified for

several standards and can conduct integrated audits in a practice-

oriented manner.
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