
     MOTIVATION AND BENEFITS 
  Certification of the flow of wood offers several advan- 

 tages to wood processing and treating industry, the sup-

pliers and buyers, wholesale and retail trade:

 � You will be listed in the Purchasing Guide as well as on the 

homepage of the international umbrella organization PEFC.

 � You can improve access to the market: as surveys show, 

customers are increasingly asking for wood and wood pro-

ducts that demonstrably come from certified forests.

 � You can demonstrate your sense of responsibility and com-

mitment for the environment in the sense of sustainable de-

velopment.

 � You can use certification as a tool for risk prevention (“ensu-

ring the consumers do not need to worry”).

 � You can improve the image of the wood sector.

 � By using the logo, you will increase the acceptability and cre-

dibility among customers that attach utmost importance to a 

certificate of origin.

 � The confidence level will be increased because customers 

are assured that wood does not come from contested 

sources.

OBJECTIVES
PEFC – Programme for the Endorsement of Forest Certification 

Schemes – is marking of wood and paper products coming from 

forest management that is ecologically, economically and socially 

compatible throughout the processing chain. Chain of Custody 

(CoC) certification reviews the whole processing chain. This will 

guarantee that the product has been inspected by the stringent 

criteria from the forest to the final product. This evidence is fur-

nished by companies processing wood or trading with products 

made of wood and periodically inspected by independent bodies.

For customers, PEFC acknowledges that purchasing of a marked 

product guarantees and supports ecologically compatible forest 

management. The PEFC Quality Seal symbolizes the holistic ap-

proach of sustainability and has internalized the integral idea of 

protection of nature. At PEFC, independence of the certification 

bodies is particularly guaranteed by accreditation according to 

international standards. PEFC furnishes uninterrupted and bin-

ding evidence of sustainable use of resources, upon which each 

consumer can rely. 

PEFC is the market leader worldwide because PEFC enables fair 

participation of all forest owners independently from the size of their 

properties and considers the diversity of the forest eco-systems, cul-

tural heritage and the ownership structures. No other certification 

system can hint at a certified forest area with a comparable size. 

Thus PEFC guarantees sufficient supply with wood and wood pro-

ducts originating from forests managed sustainably.

CONTENT
PEFC stands for sustainability, credibility and safe supply.

 � Sustainability: The PEFC Quality Seal stands for sustainable, 

careful and responsible forest management. Thus our forests 

will also be kept as a basis for living, working and recreation for 

future generations. PEFC, in particular, symbolizes the holistic 

approach of sustainability and has internalized the internal idea 

of nature protection.

PEFC “Chain of Custody” Certification
Programme for the Endorsement of  
Forest Certification Schemes



QUALITY AUSTRIA – WHO WE ARE 
We are the leading Austrian contact for the Integrated Management 

System, based on quality, environmental and OH&S (occupational 

health and safety) management, and the topic of business excel-

lence. Our main focuses are system and product certification, trai-

ning and personal certification. We are accredited by Accreditation 

Austria for system, product as well as personal certification and 

have many international registrations and accreditations. Further-

more, we present the Austrian Excellence Award together with the 

BMWA (Federal Ministry for Economy and Economy) and award the 

Austria Quality Seal.

Additionally, we organize several forums and conferences and have 

issued numerous publications. We participate actively in standard-

ization bodies and international networks such as EOQ, IQNET and 

EFQM. We cooperate with some 50 partner and member organiza-

tions worldwide and thus ensure the facilitation of global know-how.

Having more than 1.000 auditors, trainers, assessors and technical 

experts all over the world, we ensure the successful implementation 

of standards and regulations within the organizations and provi-

de sector and product specific knowledge with a very high focus 

on practical relevance. More than 10.000 customers in approx. 30 

countries and over 6.000 annual participants in our trainings benefit 

from the long-standing expertise of our organization. We adapt our 

offer according to our clients’ needs and support them in achieving 

their long-term goals!

Headquarters
Zelinkagasse 10/3
1010 Vienna, Austria
Tel.: +43 1 274 87 47 
Fax: +43 1 274 87 47-100

Customer Service Center
Am Winterhafen 1
4020 Linz, Austria
Tel.: +43 732 34 23 22 
Fax: +43 732 34 23 23

Quality Austria 
Trainings, Zertifizierungs und Begutachtungs GmbH

office@qualityaustria.comwww.qualityaustria.com

 � Credibility: At PEFC, independence of the certification bodies 

is particularly guaranteed by accreditation according to inter-

national standards. PEFC furnishes uninterrupted and binding 

evidence of sustainable use of resources, upon which each 

consumer can rely.

 � Safe supply: As PEFC enables fair participation of all forest 

owners independently from the size of their properties and 

considers the diversity of the forest eco-systems, cultural her-

itage and the ownership structures, PEFC is the market lea-

der worldwide. Thus PEFC guarantees sufficient supply with 

wood and wood products originating from forests managed 

sustainably.

Among other things, the following aspects will be considered in 

the audit:

 � the suppliers’ assessment

 � training evidence

 � balancing the amounts

 � risk management

 � usage of the logo

 � documentation

TARGET GROUP
 � sawing and planing mills

 � wood processing industry

 � building joiners and cabinet makers

 � carpenters

 � wood trade

 � paper industry and trade

 � printshops and publishing houses

ACCREDITATION
The qualityaustria audit achievments result on the basis of the 

accreditation at the Federal Ministry of Education, Science and Re-

search. With PEFC Austria has been made a notification agree-

ment.

OTHER RELEVANT STANDARDS
ISO 9001, ISO 14001, EMAS, Sustainability Reports, Austria Quali-

ty Seal products, ISO 38200
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Peter Sattler, MAS

Network partner  
Product Expert SURE,  
PEFC CoC, ISO 38200

peter.sattler@qualityaustria.com

Axel Dick, MSc

Executive Vice President  
Head of Business Development  
Environment and Energy, ESG

axel.dick@qualityaustria.com


