
 

     MOTIVATION AND BENEFITS 
  ISO 37301:2021 is the ”state-of-the-art answer” to a  

 question that all organizations, regardless of sector or 

size, shall ask themselves: How can my company effectively and 

efficiently manage the large number of regulations and standards 

– in other words: How does it deal with “Compliance”?

The introduction of ISO 37301 not only systematizes complian-

ce activities and optimizes processes, but also systematically 

improves legal certainty and the general conditions by means of 

transparent systems for responsible persons, representatives and 

managers.

A modern organization can only be successful if it can manage 

all regulations that the digital transformation implicates. Above all, 

this requires a culture of integrity and compliance, considering the 

needs and expectations of all interested parties. An ISO 37301 

certified organization inspires greater trust and confidence among 

its customers, suppliers, employees, authorities and investors. 

This generates real market advantages, which is an asset in ten-

ders. 

Due to the same structure (High Level Structure), ISO 37301 can 

be easily combined with other ISO Standards. In addition, the legal 

requirements (compliance obligations) of ISO 9001, ISO 14001, or 

ISO 45001 etc. can be managed more efficiently and effectively by 

implementing ISO 37301.

OBJECTIVES
 � Establishing a “Compliance Management System“ (CMS) in 

order to minimize the risks of noncompliance

 � Continual improvement and further development of the CMS

 � Improved information policy on the development of compli-

ance

 � Increased benefits through integration into existing manage-

ment systems such as ISO 9001, ISO 14001 and ISO 45001 

etc.

 � Certification of the CMS by an external organization

 � Determining the own level of compliance and declaration of 

conformity with the present CMS specifications

 � Demonstrating the commitment to comply with the law and 

increasing legal certainty

TARGET GROUP
Companies and organizations in the industrial, commercial and ser-

vice sectors as well as social institutions, public and municipal sectors 

or railroad companies. Organizations that have already implemented 

ISO Standards such as ISO 9001, ISO 14001, and ISO 45001 etc. 

benefit from an easier integration, as all ISO Standards follow the 

same structure (HLS).

REQUIREMENTS
The ISO 37301 management system includes requirements for 

compliance management systems that help organizations to mana-

ge their compliance risks and improve their performance. The CMS 

specifications can be applied by any organization. 

All requirements contained in this ISO 37301 specification are in-

tended for inclusion in a CMS. The extent to which they are applied 

depends on factors such as the corporate policy of the organization 

concerned, the type of activity, the products or services as well as 

the risks and complexity of the operations. 
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QUALITY AUSTRIA – WHO WE ARE
We are the leading Austrian contact for the Integrated Management 

System, based on quality, environmental and OH&S (occupational 

health and safety) management, and the topic of business excel-

lence. Our main focuses are system and product certification, trai-

ning and personal certification. We are accredited by Accreditation 

Austria for system, product as well as personal certification and 

have many international registrations and accreditations. Further-

more, we present the Austrian Excellence Award together with the 

BMAW (Federal Ministry of Labour and Economy) and award the 

Austria Quality Seal.

Additionally, we organize several forums and conferences and have 

issued numerous publications. We participate actively in standard-

ization bodies and international networks such as EOQ, IQNET and 

EFQM. We cooperate with some 50 partner and member organiza-

tions worldwide and thus ensure the facilitation of global know-how.

Having more than 1.000 auditors, trainers, assessors and technical 

experts all over the world, we ensure the successful implementation 

of standards and regulations within the organizations and provi-

de sector and product specific knowledge with a very high focus 

on practical relevance. More than 10.000 customers in approx. 30 

countries and over 6.000 annual participants in our trainings benefit 

from the long-standing expertise of our organization. We adapt our 

offer according to our clients’ needs and support them in achieving 

their long-term goals!

Headquarters
Zelinkagasse 10/3
1010 Vienna, Austria
Tel.: +43 1 274 87 47 
Fax: +43 1 274 87 47-100

Customer Service Center
Am Winterhafen 1
4020 Linz, Austria
Tel.: +43 732 34 23 22 
Fax: +43 732 34 23 23

Quality Austria 
Trainings, Zertifizierungs und Begutachtungs GmbH

office@qualityaustria.comwww.qualityaustria.com
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For a certification acc. to ISO 37301, an organization shall fulfill the 

following criteria: 

 � Identifying the relevant context of the organization

 � Conducting a risk and opportunity analysis

 � Planning and setting the objectives for improvement 

 � Integrating the requirements into existing business processes

 � Appointing an independent compliance function while consi-

dering good governance practices

 � Implementing relevant control systems and adequate repor-

ting systems

 � Internal audits and periodical reviews of the systems conduc-

ted by top management

OTHER RELEVANT STANDARDS
ISO 37001, ISO 9001, ISO 14001, ISO 45001, ISO 22301,             

ISO 31000, SCP, SCC, AUVA SGM, EN 13816, Railway safety acc. 

to Article 9 of EU Directive 2016/798 (2004/49)
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Head of HR, Product Management  
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